SOG 303.4.2-Transmission of “Mayday” Message
Revision: NEW
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PURPOSE: To reduce or eliminate injury and death to emergency responders who may become lost, trapped or otherwise injured at emergency incidents by establishing common terminology  and procedures for the implementation of a MAY-DAY and outline the response of the IC and their duties and responsibilities for organization and deployment.  This guideline will apply to all firefighters and officers operating on the fire ground.
OBJECTIVE: All firefighters working on the fireground must be aware of the May-Day Guidelines and when to call for it.

REFERENCES:
N.J.A.C.5:75-2.6 Emergency radio traffic

NFPA 1500, Standard on Fire Department Occupational Safety and Health Program

NFPA 1561, Standard on Emergency Services Incident Management System.
GUIDELINE:  
"May-Day" radio transmissions shall have priority over "Urgent" transmissions.

May-Day is a nationally recognized signal meaning life is in danger and immediate assistance is required ( HELP ). When firefighters encounter conditions that pose an immediate, non-routine threat to their life or safety, they shall convey their situation via two-way radio to incident commanders and/or rescue crews utilizing the following procedure.

The radio message "May-Day" will be used by fire fighters to report their status as being in trouble and needing rescue. Any member may use "May-Day" to report their situation. Any report of "May-Day" will receive priority radio traffic.  This will clear the radio channel for their emergency message

May-Day should be transmitted as soon as you think you’re in need of immediate assistance for any reason. If your partner is in trouble and having difficulty transmitting, transmit for them.

The PASS device on your air pack should be activated immediately.  If your partner is in trouble and having difficulty, activate theirs for them.  This will greatly help the FAST Team or Rapid Intervention Team (RIT Team) to find you.  This will help provide the rescuer with an audible signal for locating missing or trapped personnel.  You may have to turn off the alarm while making radio transmissions so you can be heard.

The term "May-Day" typically will be used in the following situations but not limited to: 

1. Caught or Trapped firefighters

2. A member is unconscious or has suffered a life-threatening injury 

3. An officer discovers that a member under their supervision is missing (if the missing member is an officer, any team member can transmit the message) 

4. Low on breathing air or out of air

5. Lost, separated, disoriented, or confused; having lost your sense of direction or bearings; are losing fine motor skills; or are becoming extremely tired

6. Equipment failure posing an imminent danger

TRANSMISSION GUIDELINES FOR A MAY-DAY:  

1. Upon receipt of a May-Day transmission, all radio traffic should stop. The IC needs to gain control of the radio channel.
2. To send a May-Day, key the mic on your radio and transmit the following:
a. Firefighter:
i. Identify yourself and call to command followed by the Distress signal "MAY-DAY", spoken three times.                                           Ex: "231 Alpha to command May-Day, May-Day, May-Day!” 
ii. Listen for a response. 
iii. Repeat theses steps until you are acknowledged.
b. Command:
i. Response from command upon hearing the "May-Day" radio transmission should answer the emergency transmission as follows, preferably using a car radio:  
ii. Ex: “Command to All units at the scene stand by for a May-Day transmission. Unit with the May-Day, go ahead with your message." 
Note: If the IC does not respond or acknowledge the May-Day transmission, anyone who hears the message is responsible to acknowledge the radio transmission, ascertain its nature and promptly relay all information to the incident commander or an officer. Preferably, the message should be delivered face to face, if possible, to keep the radio channel open. If this is not possible, then the person responding to the May-Day transmission should transmit an "Urgent" message to gain control of the radio channel. Do not use "May-Day" to avoid confusion when answering the second transmission. 

c. Firefighter:
i. Respond to the incident commander by identifying your self to command repeating "May-Day," and answering the following questions using the acronym “LUNAR”
1. Location
2. Unit
3. Name or number
4. Assignment 
5. Resources needed
ii. Repeating the "May-Day" radio transmission is intended to give any emergency personnel monitoring the radio frequency that may have missed the first transmission an opportunity to hear and react to the "May-Day" call accordingly. 
iii. Ex:  231 Alpha to command I am requesting a May-Day, I am on the floor above the fire, and I have a member missing. The missing member was last seen searching apartments on the fourth floor above the fire. He does not have a radio."
d. Command:
i. The IC should acknowledge receipt of the message and repeat it back for confirmation. 
ii. Ex: Received 231 Alpha, you are on the floor above, and you have a member missing. The missing firefighter was last seen searching apartments on the fourth floor above the fire and he does not have a radio." 
iii. “Command to 231 Alpha we are deploying the FAST Team stand by and stay on this frequency”.
iv. If the transmission is for a missing or trapped member, provide the member's tag number or assignment, unit, last known location, and whether the missing member is radio equipped.  Only as a last resort should a members name be utilized over the radio. 
v. Upon receipt of a "Mayday" radio transmission, the incident commander shall be responsible for determining appropriate actions to mitigate the situation at hand. 

While waiting to be rescued:

1. Stay calm. 
2. Slow your breathing, and conserve your air supply. Depending on the situation, this may be the only action you should take. Once you're out of air, you're out. 
3. Attempt to locate a window, a doorway, or a hallway. Try to find an outside bearing wall vs. an interior partition wall to find an area of safe refuge and shelter from fire.

4. Eliminate unnecessary talking or physical activity. 
5. Move to a horizontal position. 
6. If your earflaps aren't down, put them down, and turn up your collar. 
7. Maximize your PASS sound. Don't lay on it. Make sure it is pointed up or in an open direction for maximum range detection. 
8. Use a tool to make tapping noises. Self-rescue is a good reason to carry a tool. If you don't have a tool, look for an object to make noise with. 
9. Point your flashlight toward the ceiling, or wave it around to attract the attention of rescuers.
10. Take matters into your own hands. Don't wait to die. Find your own way out if you're physically able. If you move your position, notify command!
11. Stay by the radio if possible, even after the message has been received.

When a May-Day is transmitted, it is paramount that the IC takes decisive action to control the rescue while maintaining the balance of the fireground operations and rescue efforts. The IC must assign the FAST or rescue units and fill in with additional companies for those units being redirected to help with the rescue operations. As is the case with any significant fireground operation, whenever possible, it is recommended to assign a chief officer to the operation.  See SOG 401.2.3 FAST Deployment section 2 (deployment procedures for I.C.) for more info.
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