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PURPOSE: To establish guidelines for police dispatch and fire department communications personnel to follow when receiving requests for fire department services.  

OBJECTIVE: It is the intent of the S.O.G. to define what equipment will be responding according to the specific call for service and any requests by command on scene.  This guideline will also serve to designate automatic responses and additional alarm assignments that have already been established.

This guideline will provide the Wyckoff Fire Desk and Police Department with a guideline for dispatch procedures of fire calls and how they are broken down into alarm assignments.  Variance from these response guidelines shall be made only by the Incident Commander or due to equipment availability and staffing.
INDEX:
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3.1. Fire Alarm
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3.5. Motor vehicle accidents with entrapment/rollover
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1.0 DEFINITIONS:


General Alarm Assignment: All Wyckoff Company’s are dispatched
Single Company Alarm: Dispatch company for that geographical area

Rescue Truck Alarm: Dispatch emergency truck tone.
After 10 minutes from the dispatch time, if NO Wyckoff Fire Department units have called in service, the Wyckoff Fire Department should be re-dispatched as well as a mutual aid town for assistance.  

-          After 10 minutes from the dispatch time, no departmental officers have called in service and an inadequate number of Scott Qualified Members respond, the Wyckoff Fire Desk should dispatch a mutual aid company to assist. If the nature of the call requires members to enter a hazardous environment (IDLH) and may possibly require a self contained breathing apparatus, adequate qualified members must be present.

2. 0 SIREN USAGE & PAGER TESTS:
The Wyckoff Fire Department Pagers and Sirens will be tested according to the following schedule.  There will no pager or siren tests on major holidays.
	-- MONDAY --
	GENERAL ALERT & SIREN TEST

	--TUESDAY --
	CO#1 ALERT & CO#1 SIREN TEST

	--WEDNESDAY --
	CO#2 ALERT & CO#2 SIREN TEST

	--THURSDAY --
	CO#3 ALERT & CO#3 SIREN TEST

	-- FRIDAY --
	EMERGENCY TRUCK ALERT – NO SIRENS

	--SATURDAY --
	GENERAL ALERT TESTS – NO SIRENS

	-- SUNDAY --
	NO TESTS



SIREN USAGE: Are to be utilized for all calls taking place during the hours of  7:00 AM – 9:00PM.  NO SIRENS FROM 9:00 PM – 7:00 AM
3.0  DISPATCH PROTOCOLS FOR IN TOWN CALLS:

Below shall be the dispatch policy that the Wyckoff Police & Fire Department Communications Centers shall utilize when receiving calls for service requiring a fire department response within Wyckoff:

All in town calls will be GENERAL ALARM ASSIGNMENTS Between 6 am & 6pm:
3.1  FIRE ALARM ACTIVATION:
For any phone call or central station fire alarm activation a – Dispatch General Alarm 
3.2  FIRE ALARM ACTIVATION in an OCCUPIED SCHOOL or DAYCARE FACILITES: 
Dispatch a General Alarm Assignment for the Wyckoff Fire Department and dispatch a MUTUAL AID ENGINE as per the location listing below:

Elementary Schools

· Coolidge School



Hawthorne Fire Department

420 Grandview Ave

· Lincoln School



Waldwick Fire Department

325 Mason Ave

· Sicomac School



Franklin Lakes Fire Department


356 Sicomac Ave

· Washington School



Waldwick Fire Department
270 Woodland Ave

· Eisenhower School



Midland Park Fire Department
344 Calvin Court

Daycare Centers

· Care A Lot Nursery School (Second Reformed Church) Hawthorne Fire Department
475 Lafayette Ave

· Grace Church Nursery School

Franklin Lakes Fire Department
555 Russell Ave

· Wyckoff Christian Preschool 


Midland Park Fire Department
495 Wyckoff Ave

· Wyckoff Reformed Nursery School

Franklin Lakes Fire Department
580 Wyckoff Ave

· Advent Lutheran (Wysowl)


Mahwah Fire Department

777 Wyckoff Ave
· Eastern Christian Middle School

Franklin Lakes Fire Department

518 Sicomac Ave

· St. Elizabeth’s R.C. Church/School

Mahwah Fire Department
700 Wyckoff Ave

· Temple Beth Rishon



Franklin Lakes Fire Department

585 Russell Ave

· Apple Tree Child Development Center
Hawthorne Fire Department
545 Goffle Road

· YMCA




Franklin Lakes Fire Department
691 Wyckoff Ave

3.3 CARBON MONOXIDE ALARM: 
For any reports of an activated Carbon Monoxide Alarm, the following procedure shall be followed:

· 6:00 PM – 6:00 AM & WEEKENDS: Dispatch a Single Company Response based upon the location on the street index.

· Notify PSE&G to respond to the scene.
· If the caller and/or occupants appear to have symptoms of Carbon Monoxide Poisoning, dispatch an ambulance to the scene.
· Encourage Residents to wait out side 

3.4  MINOR FUEL SPILLS
For any minor fuel spill related to a motor vehicle incident dispatch as follows- 6pm-6am Monday-Friday & Weekends will be a single company response.

3.5  MOTOR VEHICLE ACCIDENTS WITH ENTRAPMENT or ROLLOVER:
Dispatch a General Alarm Assignment and specify in the message of a motor vehicle accident with entrapment / rollover or both.

3.6  NORTHSTAR HELICOPTER LANDINGS:
Dispatch a General Alarm Assignment.  The fire department personnel should be advised of the incident location and possible landing zone. Fire department apparatus will proceed to landing zone location and setup landing zone.

Dispatch personnel should notify MICCOM that the helicopter should contact the “LZ-Landing Zone Coordinator on Spen #1 (Freq. 154.680)

3.7  ODOR OF NATURAL GAS or BROKEN LINES:
For any odor or broken lines in or around a home or structure a General alarm for the fire department along with the utility shall be dispatched immediately.  

Odors in the street or called in by passing motorist may be investigated first by police to determine need for FD.   Utility shall always be contacted with exact location of odor and advised of current condition.
a.  Dispatch a General Alarm Assignment 

b.  Notify PSE&G to respond immediately.

3.8  NON – EMERGENCY RESPONSE:  
The need for Fire Department assistance by a municipal agency for help with the completion of a task or tasks at hand that are not of emergent nature.

I.e.: severe storms causing damage, Police assistance in securing buildings or areas, lighting of an area, manpower for search & rescue, assist Gas & Electrical Companies, when there is a State of Emergency Declared, Stand‑by for possible severe storm calls, or for a Stand‑by call.

Dispatch a General Alarm Assignment with the following message.
"RESPOND TO YOUR FIREHOUSE FOR A NON‑EMERGENCY CALL"
‑Members will respond to there respective firehouses without the use of blue lights, because this call is a Non‑Emergency Call.

‑The Fire Desk will contact the Police Desk via direct phone line, and obtain the nature of call or calls and instructions.  

‑ The ranking Fire Officer from Co#2 and Co#3 will contact the Fire Desk via phone for instruction and assignment.

‑The Fire Desk will establish a Radio Frequency to be used, in the event of a major incident all units should utilize Wyckoff OPs
‑All dispatching of fire apparatus will be done through the Fire Desk. Calls will be prioritized and dispatched via phone unless units are still on the road.

‑When the assigned call is completed, the Officer of the assigned crew will notify the Fire desk and return to quarters to await next assignment.

3.9  ELEVATOR EMERGENCY: 

a. Stalled elevator persons trapped inside, Dispatch  will be a single company and Rescue Truck response. Between 6pm-6am Monday-Friday & Weekends
b.  Medical emergency in stalled elevator an Ambulance shall be dispatched + above

c.  Person trapped or pinned in the mechanism or mechanics Dispatch general alarm and two additional rescues ( Waldwick, Franklin lakes) 
3.10   REPORT OF AN ODOR OF SMOKE IN THE AREA- NOT IN A STRUCTURE:
Dispatch a Wyckoff Police Officer to investigate the area.  If at any time the officer on scene detects visible smoke or an odor emanating from a structure, a General Alarm Assignment should be dispatched.


3.11 REPORT OF VISIBLE SMOKE IN THE AREA- NOT IN A STRUCTURE:
When a call is received reporting visible smoke in the area, the Wyckoff Fire Department will be dispatched to investigate.

Dispatch a General Alarm Assignment.

3.12 REPORT OF SMOKE CONDITION IN A STRUCTURE:
For any reports of smoke in a building or residence, immediately dispatch a MUTUAL AID ENGINE from a surrounding town as per the street index listing. This should be done immediately after the Wyckoff Fire Department has been dispatched.

3.13 WORKING STRUCTURE FIRE:  
For any report of a structure fire dispatch the following:

· Dispatch a General Alarm Assignment

· Dispatch a MUTUAL AID ENGINE from a surrounding town as per the street index.

· Dispatch both Wyckoff Ambulances to the scene

· Dispatch two FAST Teams (Hohokus & Ramsey)

· Re-Dispatch the Wyckoff Fire Department advising of a confirmed fire requesting additional manpower.
3.14 MULTIPLE ALARM PROCEDURE:
In the event that the Wyckoff Fire Desk does not call into service, the Wyckoff Police Department will need to assume the responsibility of insuring dispatch of all the required equipment as per Wyckoff Fire Command.

In this case, all Wyckoff Police Dispatch Personnel should be familiar with and be able to dispatch the appropriate equipment as per the alarm assignments listed below:

a. 2nd Alarm Assignment: FAST team, & 2 ambulances should already be dispatched just check to confirm

· Dispatch Two FAST Teams to the scene (Hohokus & Ramsey) 

· Dispatch both Wyckoff Ambulances to the scene

· Dispatch cover companies from a surrounding town to cover Wyckoff Fire Houses in the event of additional alarms or equipment needs.   See Appendix A- Wyckoff-Norcon Response Assignments

· Notify a Mutual Aid Coordinator

· Dispatch a Cascade Unit to the scene

· Notify all utilities to respond to scene to secure utilities to the structure (PSE&G, Orange & Rockland, Ridgewood Water)

· Notify Ridgewood Water of ongoing incident and potential water usage from hydrant supplies


b. 3rd Alarm Assignment:
· All coverage companies will be moved into the scene

· New coverage companies will be dispatched according to Appendix A.

c. 4th Alarm Assignment:
· All coverage companies will be moved into the scene.

· New coverage companies will be dispatched according to Appendix A.

3. 15 REPORT OF SMOKE OR FIRE AT CHRISTIAN HEALTH CARE CENTER OR EASTERN CHRISTIAN CHILDREN’S RETREAT:
· Dispatch a General Alarm Assignment for the Wyckoff Fire Department

· Dispatch a MUTUAL AID ENGINE from Franklin Lakes and a MUTUAL AID ENGINE from Midland Park.

· Dispatch two FAST Teams (Hohokus & Ramsey)

· Dispatch both Wyckoff Ambulances to the scene
The following dispatch procedures shall apply to all confirmed fires at the following buildings:

301 Sicomac Ave

All Buildings (1-12)

303 Sicomac Ave

Evergreen Ct, Building #3

305 Sicomac Ave

Evergreen Ct, Annex, Building #5

307 Sicomac Ave

Hillcrest, Building #4

311 Sicomac Ave

Longview, Building #11

312 Sicomac Ave

The CourtYard, Building #12

700 Mountain Ave

All Buildings & Cottages


The dispatcher or responding officer(police/fire) may at anytime, upgrade the alarm status to include up to two mutual aid engines. The designated towns will be Franklin Lakes and Midland Park.

3.16 CONFIRMED FIRE AT THE CHRISITAN HEALTH CARE CENTER OR EASTERN CHRISTIAN CHILDRENS RETREAT:
Upon receipt of a report of confirmed fire at either one of these locations, a 2nd and 3rd Alarm Assignment should IMMEDIATELY be dispatched to the scene due to the large life hazard present.

The following dispatch procedures shall apply to all confirmed fires at the following buildings:

301 Sicomac Ave

All Buildings (1-12)

303 Sicomac Ave

Evergreen Ct, Building #3

305 Sicomac Ave

Evergreen Ct, Annex, Building #5

307 Sicomac Ave

Hillcrest, Building #4

311 Sicomac Ave

Longview, Building #11

312 Sicomac Ave

The CourtYard, Building #12

700 Mountain Ave

All Buildings & Cottages

Primary Dispatch: “First Alarm”

-General Tone:  All Wyckoff Companies


The dispatcher or responding officer (police/fire) may at anytime, upgrade the alarm status to include up to two mutual aid engines. The designated towns will be Franklin Lakes and Midland Park.

Second Alarm:


Upon confirmation of a structural fire, a second alarm assignment will be dispatched to the scene. The assignment may be downgraded if deemed necessary by the incident commander.

- Re-dispatch all Wyckoff Companies

- Franklin Lakes Engine (disregard if already dispatched)

- Midland Park Engine (disregard if already dispatched)

- Ramsey FAST Team
- Hohokus FAST Team

- Hawthorne Engine

- Hawthorne Rescue
- Waldwick Tower Ladder

- Oakland Tower Ladder

- Ramsey Rescue/Cascade
- Wyckoff Ambulances

- Mutual Aid Coordinator

- Notify Utilities
Third Alarm:

Upon completion of a Second Alarm Dispatch, a Third Alarm assignment will be dispatched for coverage of Wyckoff companies.

- Waldwick Engine

- Allendale Engine

- Franklin Lakes Ladder

- Fair Lawn Tower Ladder

- Mahwah Rescue *

- Fair Lawn Fast Team *

* Mahwah Rescue and Fair Lawn Fast Team are to be dispatched for coverage at the discretion of the Incident Commander or Fire Desk.
3.17  PERSONS TRAPPED IN THE ICE:  
Dispatch a General Alarm Assignment.  Immediately after dispatching the Wyckoff Fire Department, dispatch the following backup units to assist:

a. Ice Rescue Response:  

The following teams will automatically be dispatched with the Wyckoff Fire Department.
1. Franklin Lakes Fire Department

2. Waldwick Fire Department

3. Oakland Fire Department

b. Dive Teams: (Only if requested by Command)
1. Mahwah Fire Department

2. Oradell Fire Department

3. Bergen County Police (only if crime scene)

4.0 REQUESTS FOR ASSISTANCE FROM OTHER AGENCIES:
4.1 NORCON REQUESTED BY ANOTHER AGENCY:
If another agency requests NORCON be activated, ask the requesting agency the following information:

1. Reason for activation

2. Location of Incident

3. Are they immediately requesting additional apparatus, if so what?
Dispatch NORCON by activating the Rescue Truck Tones at the police desk.  State in the message that NORCON is being requested and what the requesting town is and nature of incident taking place.

4.2 MUTUAL AID ENGINE REQUESTED:
If a MUTUAL AID ENGINE is requested by another agency or town, the following dispatch protocol should be followed:

Dispatch will be broken down by time of day.

· 6:00 AM – 6:00 PM MONDAY – FRIDAY: Dispatch a General Alarm Assignment for all MUTUAL AID ENGINE REQUESTS from another agency.  (231 RESPONDS ONLY MON – FRI 6am to 6pm)

· 6:00 PM – 6:00 AM & WEEKENDS: Dispatch the designated company as per the listing below:

	COMPANY #1
	COMPANY #2
	COMPANY #3

	MAHWAH
	MIDLAND PARK
	FRANKLIN LAKES

	RAMSEY
	GLEN ROCK
	HAWTHORNE

	SADDLE RIVER
	RIDGEWOOD
	NORTH HALEDON

	
	HO-HO-KUS
	OAKLAND

	
	FAIRLAWN
	ALLENDALE

	
	WALDWICK
	UPPER SADDLE RIVER



4.3 LADDER TRUCK REQUESTED:  
Dispatch will be broken down by time of day.

· 6:00 AM – 6:00 PM MONDAY – FRIDAY: Dispatch a General Alarm Assignment.
· 6:00 PM – 6:00 AM & WEEKENDS: Dispatch Co #1 and specify in the message that the request is for the Ladder Truck.
4.4 RESCUE TRUCK REQUESTED: 
· 6:00 AM – 6:00 PM MONDAY – FRIDAY: Dispatch a General Alarm Assignment.
·  6:00 PM – 6:00 AM & WEEKENDS: Dispatch Co #1 and the Rescue Truck Tones and specify in the message that the request is for the Rescue Truck.

4. 5 FAST TEAM REQUESTED:
 Dispatch will be broken down by time of day.

· 6:00 AM – 6:00 PM MONDAY – FRIDAY: Dispatch a General Alarm Assignment

· 6:00 PM – 6:00 AM & WEEKENDS: Dispatch Co #1 and the Emergency Truck Tones and specify in the message that it is a request for the FAST Team.

4.6 STRIKE TEAM REQUESTED:  
Dispatch a General Alarm Assignment and announce that any available manpower should respond to Company 1. 

APPENDIX “A”
Northwest Bergen Mutual Aid Association

2012 Department Information Sheet

Chief of Department: _Mike Rose__   E-Mail:_chiefwfd@optonline.net__

Home Phone: _973-949-4394       Cellular Phone: _201-697-1188____

Fax Number: _201-847-1706_      Nextel Direct Connect: _172*121*9____

Dispatch Frequency: 158.940_  Operations Frequency: __150.7825___

For Mutual Aid Responses into your town, select the frequencies that will be utilized:

Please circle one: 

Response 1 / Operations 1          

Fire Department Officers:

Radio Id #        Officers Rank and Name

	240
	Assistant Chief Lou Graglia

	237
	Deputy Chief Joe Vanderplaat

	238
	Deputy Chief Doug Lorusso

	239
	Deputy Chief Len DeBlock

	247
	Battalion Chief Scott Fisher

	248
	Battalion Chief  Brian Hendrickson

	250
	Captain Brian Zivkovich

	251
	Captain Joseph Gaeta

	252
	Captain Tom Risseeuw

	253
	Captain Andrew Forsyth

	260
	Lieutenant Thomas Durkin

	261
	Lieutenant James Abma

	262
	Lieutenant John Tanucilli

	263
	Lieutenant Aaron Gettleman

	246
	Safety Officer Dave Murphy

	245
	Fire Marshal Fred Depken


Mutual Aid 2nd Alarm Assignment

When a 2nd alarm assignment is requested by the Incident Commander, the following order and apparatus assignment will be dispatched. 2nd Alarm will be dispatched to the scene unless otherwise directed by Command.

         Towns

                  Apparatus Type

               Local Dispatch Center Phone #1
1.  Wyckoff                           NORCON ACTIVATION       201-891-2121
2.  Oakland 


     Rescue Truck 
3.  HoHoKus / Ramsey 
     Both Fast Team’s / RIT Team 
4.  Waldwick                         Ladder/Tower Ladder
5.  Franklin Lakes                 Engine
6.  Midland Park                   Engine
7.   Hawthorne

     Cascade


                             *     Mutual Aid Coordinator   *
Mutual Aid 3rd Alarm Assignment

When a 3rd alarm is requested by the Incident Commander, the following order and apparatus assignment will be dispatched. 3rd Alarm will be dispatched as coverage unless upgraded to the scene by Command.
   Towns

                 Apparatus Type

Local Dispatch Center Phone

8.  Oakland
                       
  Ladder/Tower Ladder to Co#1
9.  Allendale

             
  Engine to Co#1

10. Hawthorne
                       Engine to Co#2
11. Mahwah 


  Fast Team / RIT Team(Only at the request of Command for coverage)
Mutual Aid 4th Alarm Assignment

When a 4th alarm is requested by the Incident Commander, the following order and apparatus assignment will be dispatched.

     Towns

               Apparatus Type

Local Dispatch Center Phone      

12.   Waldwick                   Engine

13.   Mahwah              
  Engine


14.   Franklin Lakes           Ladder/Tower Ladder

15.   Waldwick                   Fast Team / RIT Team

16.    Fair Lawn Rescue     Cascade
· Additional Mutual Aid Coordinator
Northwest Bergen Mutual Aid Association

2012 Department Information Sheet

Ice Rescue Response:  

The following teams will automatically be dispatched with the Wyckoff Fire Department.

4. Franklin Lakes Fire Department

5. Waldwick Fire Department

6. Oakland Fire Department

Dive Teams: If  requested by Command
4. Mahwah Fire Department

5. Oradell Fire Department

6. Bergen County Police (only if crime scene)

HazMat Responses:

1. Mahwah Hazmat

2. Fair Lawn Hazmat

3. Bergen County Hazmat

Special Calls

         Rescues
                              Tankers
                   Hazmat
                 Fast Teams
	Waldwick
	Franklin Lakes
	Mahwah
	Hohokus

	Franklin Lakes
	Saddle River
	Fair Lawn Rescue
	Ramsey

	Hawthorne
	Mahwah
	Bergen County
	Mahwah
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